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HITACHI CAPITAL AT A GLANCE

Basic Management Policy

The Hitachi Capital Group adopts the following management policy to “contribute to creating a better society through the

cultivation of financial services required by customers and society.”

11..  SSuussttaaiinnaabbllee  GGrroowwtthh
22..  RReessppeecctt  ffoorr  HHuummaann  DDiiggnniittyy
33..  IImmpplleemmeennttaattiioonn  ooff  CCoorrppoorraattee  EEtthhiiccss

MANAGEMENT PHILOSOPHY

Under the following three action guidelines, the Hitachi Capital Group companies will strive to win the confidence and trust of

customers.

11..  AAiimmiinngg  ffoorr  rreelliiaabbllee  aanndd  ttrruusstteedd  mmaannaaggeemmeenntt
22..  TTrryyiinngg  ttoo  ccuullttiivvaattee  oouurr  oowwnn  sseerrvviicceess  aanndd  pprroodduuccttss
33..  AAcchhiieevviinngg  ccuussttoommeerr  ssaattiissffaaccttiioonn  ttaakkiinngg  pprriiddee  aanndd  jjooyy  iinn  oouurr  wwoorrkk

ACTION GUIDELINES

The Hitachi Capital Group will provide financial services trusted by customers and the local community, taking a global perspective

to meet the needs of society in such ways as consideration for the environment.

To achieve this, we will always bear in mind and sincerely adhere to the following principles.

11..  ““BBaassiiccss””  aanndd  ““tthhee  RRiigghhtt  PPaatthh””
22..  ““SSttaanndd  oonn  OOnnee’’ss  OOwwnn””  aanndd  ““CCooeexxiisstteennccee””
33..  ““QQuuaalliittyy””  aanndd  ““DDeevveellooppmmeenntt””

MANAGEMENT POLICIES

Our Business Lines

Financial services
Financial services are based on “products” and include

operating leases and credit with residual value besides finance

leases.

Commission services 
Commission services are focused on management and

consignment of products and include services leveraging our

goods management know-how acquired from lease

transactions, as well as outsourcing business and credit

guarantee business such as the collection of accounts receivable

and settlement of accounts payable, focusing on the flow of

goods and making extensive use of our credit and collection

capabilities.

Supply and sales services
Supply and sales services are focused on the utility value and

circulation of goods and include rental, auto lease and recycle

and reuse transactions.

Overseas businesses
Overseas businesses include such businesses as finance leases

and auto leases of overseas subsidiaries.

Supply and sales services
¥56.9 billion   3.5%

Overseas businesses
¥348.1 billion   21.5%

Financial services
¥555.8 billion   34.4%

Commission services
¥655.5 billion   40.6%

Total
¥1,616.4 billion

Volume of business
(business breakdown based on mid-term management plan)




